Federated Rural Electric Management Corp. 

Position Title:
  Underwriting Manager
Department:
Underwriting


Reports To:
  VP of Underwriting

FLSA Status: 
Exempt (highly compensated)
Date Written:
  June 2026


Grade:

9
General Summary:

Responsible for managing the day-to-day operations of the Underwriting Department for Federated Rural Electric Insurance Exchange and its wholly owned agency, Lenexa Services, Inc.  

	Essential Job Functions:
	% of Time:

	1. Responsible for managing the day-to-day operations of the Underwriting Department and ensuring that time service standards are met and the Underwriting Department is providing the utmost customer service to our Membership.
2. Responsible for running monthly Underwriting Department meetings and the training and education for all direct reports.  Develops Department checklists, procedures and guidelines and ensures compliance with those.  Develops and writes articles to educate our Membership to include in our quarterly Federated newsletter.
3. Answers Members coverage questions and Federated employees coverage questions.  Assists VP of Underwriting with development of coverage enhancement language.
4. Responsible for logging Underwriting system bugs and enhancement requests and seeing those through from testing to implementation.
5. Responsible for oversight of internal policy audits, various state bureau reporting and regulatory changes.
6. Prices renewal accounts as assigned by the VP of Underwriting.  Assists the VP of Underwriting in training Underwriters on pricing renewal accounts.
7. Responsible for traveling to national, regional and state level events, Member Outreach events and insurance and bond educational conferences as directed by the VP of Underwriting.
8. Assists the Underwriter – Specialty Risks with placement of brokered policies and bonds.  Trains with outside consultants as needed to learn the brokered policy types and coverages that our Membership needs.  Obtains insurance agent license.  Develops and maintains strong relationships with our brokers, carries and surety companies.
9. *Performs other duties as needed.
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*These tasks do not meet the Americans with Disabilities Act definition of essential job functions and are usually less than 5% of time spent.  However, these tasks still constitute important performance aspects of the job. 

Direct Reports:

Entire department

Knowledge, Skills, and Abilities:
· Advanced knowledge of underwriting processes, coverages and forms.

· Knowledge of state requirements for filing of rates, rules and forms.

· Knowledge of National Council on Compensation and Insurance Service Organization procedures.

· Knowledge of mathematical principles and practices.

· Strong oral and written communication skills.
· Strong analytical and detail-oriented skills.
· Ability to maintain flexibility and responsiveness when faced with multiple high priority work tasks.

· Ability to maintain confidentiality.

Education and Experience:

Bachelor of Science degree required (degree in Business, Finance, Accounting, Mathematics or related fields preferred), plus five to seven years of commercial insurance underwriting experience. CPCU or other related Institutes designations preferred.  Must have some prior supervisory experience.  

Physical Demands:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to use hands to finger and handle controls, talk and hear. The employee is frequently required to sit and reach with hands and arms. The employee is occasionally required to stand and walk. The employee must frequently lift and/or move up to 10 pounds. Specific vision abilities required by this job include close vision, color vision, and the ability to adjust focus.

Working Conditions:

The work environment characteristics described are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  


Normal office working environment with the absence of disagreeable conditions.

Note: 

The statements herein are intended to describe the general nature and level of work being performed by employees, and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer
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